
Accessing your Member Card – Medavie 
Blue Cross App

Download the Medavie Blue Cross app to 
your device. 

If you have not yet registered for the 
member services site, you may 

register by clicking the “Register” 
button on the app main screen. 

Login using your email address and 
password. 

If you have logged in previously, 
you can click “Member Card” on the 

homepage to see the card 
immediately.

Once logged in, click this icon 
in the top right corner. Then 

select “Member Card” to view 
your card.

Your member card will show 
your policy information, as well 
as spouse/dependent name(s) 

and identification numbers.

You can share your member 
card with other family members 
using the “Share” icon in the top 

right corner of the screen. 



Accessing your Member Card – Medavie 
Blue Cross Secure Site

Go to the Medavie Blue Cross 
Member Services Webpage to 
login. If you do not have a login and 
password, you may click on 
“Register” to set up your member 
services account. 

On the homepage, click “Member Card” at the top of the page.

You can now view your member card with policy 
information, as well as use options to print, download 
and send the card to other family members. 
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https://members.medaviebc.ca/en/login?brand=mbc&_gl=1%2aevjhlo%2a_gcl_au%2aMTc2NTk1OTc1MS4xNzQzNzAzMjYw%2a_ga%2aNzk5MDk4NzU0LjE3NDM3MDMyNjE.%2a_ga_PF41XJE06L%2aMTc0NDExNTMyNi41LjEuMTc0NDExNTg3NS4zMy4wLjA.
https://members.medaviebc.ca/en/login?brand=mbc&_gl=1%2aevjhlo%2a_gcl_au%2aMTc2NTk1OTc1MS4xNzQzNzAzMjYw%2a_ga%2aNzk5MDk4NzU0LjE3NDM3MDMyNjE.%2a_ga_PF41XJE06L%2aMTc0NDExNTMyNi41LjEuMTc0NDExNTg3NS4zMy4wLjA.
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