GROUP BENEFITS SOLUTIONS
Benefits Information for Plan Members

Your Health and Dental Benefits
Simplified with Medavie Blue Cross™ Mobile App

Your Health and Dental Plans are self-insured plans of Health Association Nova Scotia, administered for
you by Medavie Blue Cross™.

To ensure you can always take advantage of your benefits when you need them, we strongly recommend
enrolling in MBC Online Services. This gives you 24/7 access to your plan details and a virtual benefits card
whenever you need it.

The Medavie Blue Cross™ Mobile App empowers you to manage your health and dental benefits anytime,
anywhere. Whether you're at home, at work, or on the go, your benefits are just a tap away.

Key Features for HANS Health Plan Members

The Medavie Blue Cross™ Mobile App offers convenient, secure
access to your benefits:

Submit Claims Instantly

Upload receipts and submit claims directly through the app.
Digital ID Card

Access and share your Blue Cross ID card with ease. Any
coverage changes are reflected instantly - no need to wait for a
new card to arrive by mail!

Benefit Lookup

Search your coverage details, including prescription drug info
and generic alternatives.

Claims History

View past claims and track your benefit usage.

Direct Deposit Setup

Get reimbursed faster by linking your bank account.

Medavie Blue Cross™ continually looks to enhance the plan member
experience by expanding their digital health tools.

*ELUE CROSS

For more information and
how to get started, check out
the MBC Mobile App Flyer

If you have questions about your benefits, please talk to your Benefits Administrator
You can also call Health Association Nova Scotia at 1-866-886-7246

For HANS Benefits information visit www.healthassociation.ns.ca

select the Benefits Plan Member Information button, and select from the side MORE menu
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https://healthassociation.ns.ca/wp-content/uploads/2024/11/MBC_Mobile-App_Flyer.pdf
http://www.healthassociation.ns.ca/

